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A BETTER WAY TO TAKE CARE OF BUSINESS

Kaiser Permanente Washington Strategy

Invest in Invest in
our people brand

Invest in our people

and new tools, IT
infrastructure,
facilities upgrades, @

and improved
access to enable
our success

Invest in brand and
market-facing

‘.i\ii" capabilities that build
Mmasl:Nams pabilities ui
Jﬂ" Qllﬂml on market-leading
2016 baseline: quality

651K members

©2017 Kaiser Foundation Health Plan of Washington

Accelerate
growth

Accelerate growth
through improved
price position,
affordability, and
optimize integrated
care and coverage

Accelerate
affordability

1M+

Members
by 2025

Provide care in our
clinics by our
providers, and
improve long-term
performance and
community impact

8% KAISER PERMANENTE.



A BETTER WAY TO TAKE CARE OF BUSINESS

Joe Smith

Vice President
Marketing, Sales, & Business Development

KAISER PERMANENTE.




Who is Kaiser Permanente? A BETTER WAY TO TAKE CARE OF BUSINESS

MSBD Washington leadership team

Connie Marvik Karen Lewis-Smith

Senior Director Senior Director

Large Group Medicare, Medicaid, & Public Programs
Fred Armstrong Lonnie Goodell

Senior Director Director

Strategic Accounts Producer Relations & Small Group
Melinda Hews Rick Henshaw

Senior Director Director

Small Group & Individual and Family  Individual and Family & Medicare
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A BETTER WAY TO TAKE CARE OF BUSINESS

Kaliser Permanente
exists to provide high-quality, affordable health care
services and to improve the health of our members

and the communities we serve

8% KAISER PERMANENTE.




Who is Kaiser Permanente? A BETTER WAY TO TAKE CARE OF BUSINESS

Leading the way In quality

Top-rated health plans
In the nation — NCQA

2015-14

Top Performer on @ Highest ratings
Key Quality Measures® in effectiveness of care

— The Joint Commission — HEDIS®

oL e
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Who is Kaiser Permanente? A BETTER WAY TO TAKE CARE OF BUSINESS

Best in clinical quality seven years in a row

228%

BETTER

All-plan average IIIIIIIII

Aon Hewitt Health Value Initiative benchmarking study — Kaiser Foundation Health Plan, Inc.
Aon Hewitt, September 24, 2015
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Who is Kaiser Permanente? A BETTER WAY TO TAKE CARE OF BUSINESS

National snapshot

Membership as of Dec. 31, 2016
m - ’ Colorado 663,240
a -ﬁ”’ A‘f‘ Georgia 284,213
‘..“ " ~_Hawai 249,687
'E- ' ~pc  Mid-Atlantic States (VA, MD, DC) 665,402

—-EW Northern California 3,992,501
.‘h Northwest (OR, WA) 552,651
k\ —"\ Southern California 4,264,119
RN HI i Washington 651,000
»
Nation’s largest nonprofit health plan
= More than 11.3 million members = 38 hospitals
= 21,584 physicians » 661 medical offices
» 199,320 employees = $64.6 billion total operating revenue
(FY 2016)
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Who is Kaiser Permanente? A BETTER WAY TO TAKE CARE OF BUSINESS

Smart growth to serve our members

Expansion helps us improve access
for members and bring high-quality
care to more communities.

Addition of Kaiser Permanente
Washington region

Expanding service in Colorado’s
Mountain region, Maui, and Kauai

Partnership with Dignity Health
to jointly own St. Joseph's Medical
Center in Stockton, California

Numerous new facilities around
California

oL e
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Who is Kaiser Permanente? A BETTER WAY TO TAKE CARE OF BUSINESS

How we’re combating rising costs

To increase value for your clients and their employees, we'’re
focusing on three key areas:

Enhance care quality and efficiency

Streamline operations and expense
management

Expand access to care through innovation

8% KAISER PERMANENTE.
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Producer partnerships
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Producer Partnerships A BETTER WAY TO TAKE CARE OF BUSINESS

Our partnerships are key to success

Percent of Washington business from producers:

Large Group Small Group Igd%'rﬂﬂ?l Medicare

96% 86% 44%

...
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Producer Partnerships A BETTER WAY TO TAKE CARE OF BUSINESS

Continued commitment to you

€ Build on strong relationships in Washington

€ Bring the Kaiser Permanente philosophy of collaboration
and continuous improvement

California Broker Customer Feedback System
Percent included in final recommendations (Large Group)

2012 37%

1%

&%, KAISER PERMANENTE.
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Producer Partnerships A BETTER WAY TO TAKE CARE OF BUSINESS

Continued commitment to you

Build on strong relationships in Washington

Bring the Kaiser Permanente philosophy of collaboration
and continuous improvement

California Broker Customer Feedback System
Producer Satisfaction (% Rating Excellent/Very Good)

70
60 61% 0 62%
=9% 55%

> 49%
40 A0%

: 36% 38%
30
20
10

LARGE GROUP SMALL GROUP LARGE GROUP SMALL GROUP
Account Management staff overall performance Sales Representatives overall performance

%

© Closest competitor @ Kaiser Permanente
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Product and service highlights
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Product and Service Highlights A BETTER WAY TO TAKE CARE OF BUSINESS

Stablility for members. Same great care.

Same local medical centers, doctors, networks, and
community hospitals

PPO model continues with our integrated care
model as a central element

oL e
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Product and Service Highlights A BETTER WAY TO TAKE CARE OF BUSINESS

Our vision for serving Washington communities

e Improve access to quality, affordable care

e Ensure excellent member experience

6 Lead the market as care and coverage provider

oL e
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Product and Service Highlights

Improving member experience

New member outreach
Increased customer service staffing

Continuous improvement

A BETTER WAY TO TAKE CARE OF BUSINESS

©2017 Kaiser Foundation Health Plan of Washington



Product and Service Highlights A BETTER WAY TO TAKE CARE OF BUSINESS

KP capabillities: access

On average, over 85% seen within 10 calendar days for specialty care
(Mid-Atlantic States)

100%
75%
50%

33%
25%

Jan ‘09 Dec ‘09 Dec ‘10 Dec ‘11 Dec ‘12 Dec ‘13 Dec ‘14 Dec ‘15

Percentage of ITS within 10 calendar days
Weighted average

oL e
21 ©2017 Kaiser Foundation Health Plan of Washington @‘7@ KAISER PERMANENTE@



Product and Service Highlights A BETTER WAY TO TAKE CARE OF BUSINESS

KP capabilities: member satisfaction

Patient Experience (Service/Satisfaction)
2010 versus 2015 CAHPS results for Mid-Atlantic States

+16
75 +12
+20 +20
65
o
i
5 55
(o)
(@)
= 45
(@)
@
S 35
25
% Health plan Health care PCP rating Specialist rating

®2010 @®2015 © 2015 National average
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Product and Service Highlights A BETTER WAY TO TAKE CARE OF BUSINESS

Resources to support a healthy workforce

Workforce Health Wellness program
Kaiser On-the-Job®

Tools and resources to
develop and manage an
effective wellness strategy

Value through integration

High-quali\/()c‘cupational

ty
health care health care

oL e
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David Grossman, MD, MPH

Senior Associate Medical Director
Market Strategy and Public Policy
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Pursuing medical excellence: the path forward
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Pursuing Medical Excellence: The Path Forward A BETTER WAY TO TAKE CARE OF BUSINESS

Better results through integration

Washington Permanente
Medical Group

Kaiser Foundation
Health Plan of Washington

Kaiser Permanente Washington

oL e
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Pursuing Medical Excellence: The Path Forward A BETTER WAY TO TAKE CARE OF BUSINESS

Investments for better patient care

oL e
27 ©2017 Kaiser Foundation Health Plan of Washington &NT'”Z KAISER PERMANENTE@




Pursuing Medical Excellence: The Path Forward A BETTER WAY TO TAKE CARE OF BUSINESS

Improving care access

Personnel
Improved staffing in medical centers
Expanding medical group

Facilities
New walk-in clinics: Port Orchard, Tacoma, Puyallup
New CareClinics (from 10 to 15 locations): Des Moines,
Silver Lake/Everett, Gig Harbor, Redmond Town Center,
Snoqualmie
New Burien medical center in the fall

Advancements in virtual care and telemedicine

oL e
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Pursuing Medical Excellence: The Path Forward

A foundation of excellence in Washington

+ Highest-Ranked
Medical Group

Washington Health Alliance

2016 Community Checkup

HEALTH PLAN

Medicare plans, highest
accreditation, “Excellent

29 ©2017 Kaiser Foundation Health Plan of Washington

% #1 Health Plan %

in America

Commercial HMO 2016
eValue8 Survey

High Quality Rating
from Medicare

MEDICARE STAR QUALITY
2017
2016
2015
2014
2013
2012

&%, KAISER PERMANENTE.
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Like Group Health,
Kaiser Permanente Is a great
place to recelve care

8% KAISER PERMANENTE.



Pursuing Medical Excellence: The Path Forward A BETTER WAY TO TAKE CARE OF BUSINESS

Kaiser Permanente School of Medicine

Slated to open in Fall 2019 in Pasadena, California. Designed
around our care delivery model, which emphasizes:

Patient-centered medicine and population health

Innovation and advanced health information technology

Diversity and inclusion

oL e
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Pursuing Medical Excellence: The Path Forward A BETTER WAY TO TAKE CARE OF BUSINESS

Garfield Innovation Center

The largest health care innovation center in the country, the
Garfield Innovation Center, inspires the people of Kaiser
Permanente to imagine new care solutions and gives them
tools to make it happen.

Recent innovations:

Enhanced interactive patient
technology that helped reduce
readmission rates

Streamlined operating room
emergency checklists

Safer medication protocols that
decreased response time to
patient medication administration

oL e
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Pursuing Medical Excellence: The Path Forward A BETTER WAY TO TAKE CARE OF BUSINESS

Leading health care research that saves lives

Kaiser Permanente researchers @ ‘

conducted 4,500+ studies and
published 1,100+ articles in 2015

€) 5-year, $7.3 million grant from the National Cancer Institute
to expand our innovative clinical trials program

€) Groundbreaking genetic research powered by our
electronic health record

€) “Pioneering innovations” in implant registries

¢) Former Group Health Research Institute is now Kaiser
Permanente Washington Health Research Institute,
broadening resources and impact

oL e
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Pursuing Medical Excellence: The Path Forward

In our coordinated care model,

doctors work together. They order

only the tests a patient needs,

which helps to streamline care ~ @
and reduce medical errors. [ =)

Nurse

This helps manage costs
and improve outcomes.

Aon Hewitt recognizes
Kaiser Permanente as a g
national leader in

cost efficiency.*

Pharmacy

*Aon Hewitt, October 12, 2016.

©2017 Kaiser Foundation Health Plan of Washington

A BETTER WAY TO TAKE CARE OF BUSINESS

Delivering excellence and value through
coordinated care

LA

Doctor

o &

Lab

Specialist

8% KAISER PERMANENTE.
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Excellence

IN population

35 8% KAISER PERMANENTE.
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Tom Carter

Vice President
Workforce Health Consulting Group and Kaiser On-the-Job®
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A BETTER WAY TO TAKE CARE OF BUSINESS

Workforce Health customer engagement

Wy

"o
e

KAISER PERMANENTE.
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Workforce Health Customer Engagement A BETTER WAY TO TAKE CARE OF BUSINESS

New paradigm in employee benefits

Health is a critical lever in driving improved productivity, not
simply a component of employee compensation.

Presenteeism
The loss of productivity that occurs when employees come to work
while ill and can’t perform well.

Absence management

The management of occupational and non-occupational reasons for
employee absence.

Health & productivity management
New paradigm for collaboration between employers, employees, the
health care delivery system, and the community.

oL e
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Workforce Health Customer Engagement A BETTER WAY TO TAKE CARE OF BUSINESS

Alarming trends in chronic conditions

A

- - .
| | !

61% of Washington adults are
overweight or obese’

Nearly half of Americans
suffer fromone chronic condition?
259%0 of Americans have tWO Or more?

Chronic conditions account for
86% of health care costs?

1 CDC, cdc.gov/chronicdisease/overview/, accessed April 30, 2015. 2 See note 1. 8 Health of Washington State, Washington State Department of Health,
Obesity and Overweight, updated: 01/16/2014. 4 See note 1.

...
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Workforce Health Customer Engagement A BETTER WAY TO TAKE CARE OF BUSINESS

30%

Genetics &

20%

Family History
Environmental
& Social Factors

o~ | tSoc_lal t
Ab eterminants 40%
of health Personal

Behaviors

¥

10%

Medical Care

&

Source: Determinants of Health and Their Contribution to Premature Death. JAMA 1993

oL e
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Unhealthy behavior = more risk, higher costs

Employee-
Chronic related

Unhealthy

behaviors

disease expenses
$$$

oL e
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Workforce Health Customer Engagement A BETTER WAY TO TAKE CARE OF BUSINESS

Say they would be able to make
O better decisions about benefits if
/O health-related improvements in

Jjob performance were linked to

business metrics However, only 6%
measure the ROI of their benefits

And only 23% WWWWI

measure any outcome.

MISSING THE BOAT

HR and benefits leaders can add value and drive business success by focusing on achieving
tangible business results as well as benefits cost and wellness program participation levels.

INTEGRATED
1BI B
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Workforce Health Customer Engagement A BETTER WAY TO TAKE CARE OF BUSINESS

Workers’ compensation and disabllity costs

Did you know?

PEOPLE WHO 40% more likely to have work injuries
SMOKE

PEOPLE WITH 5x higher workers’ comp medical costs when injured
DIABETES

PEOPLE WHO 2x as likely to have work injury
ARE OBESE 7x higher workers’ comp medical costs
13x more days away from work

e “San Francisco Launches Citywide ‘Make Today the Day’ Quit Smoking Campaign,” American Lung Association press release, January 5, 2010.

¢ “The Impact of Comorbid Conditions on Workers Compensation Costs,” Coventry Workers Comp Services, 2010

[ ¥ [}
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Workforce Health Customer Engagement A BETTER WAY TO TAKE CARE OF BUSINESS

There are great opportunities to use the workplace
to support positive changes that can impact business
performance.

...
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Your role: change the conversation with leaders

To what degree has the vision for a healthy and productive
company been defined?

To what degree is the vision aligned with business strategy?
To what degree has this strategy been adequately resourced?

To what degree has the responsibility for implementation been
clearly assigned?

To what degree is senior leadership modeling and cheerleading
toward success?

oL e
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Workforce Health Customer Engagement A BETTER WAY TO TAKE CARE OF BUSINESS

Here Is where workforce health is heading

Plug & Play Wellness Comprehensive Workforce

“Programs” Health Strategy
Business as usual Align with business goals
Off-the-shelf wellness Integrate processes to
newsletters or fithess fair Incorporate wellness strategies
No RO and disease management

Track and measure workforce

Lack of leadership support health, including data analytics

Not integrated with health

insurance Partner with comprehensive

L _ health care management
Reward participation with

trinkets Implement sophisticated

rewards and communications

oL e
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Workforce Health Customer Engagement A BETTER WAY TO TAKE CARE OF BUSINESS

Reframing the insurance conversation

Insurance mindset Population health
Risk pool management management mindset
Products e Impact of poor health
Benefits on business: productivity,
Rates premiums, workers’

comp costs
Churn « Integrated care
management drives
Move conversations over here. employee engagement
We can help manage this conversation. « Comprehensive
health data

...
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Workforce Health Customer Engagement A BETTER WAY TO TAKE CARE OF BUSINESS

Where can we focus our reform energy?

Workplace Policies Benefits
Environment

Financing Motivation & Communication
Engagement

...
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Workforce Health Customer Engagement A BETTER WAY TO TAKE CARE OF BUSINESS

Customers need our advice more than ever

- 'E‘; S

“When psh comes t sThbvé, I ant
people who'll push.”

oL e
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Director
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Visual brand changes

N\

"o
e
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Changes for Members and Producers A BETTER WAY TO TAKE CARE OF BUSINESS

New building sighage

e
NQ

KAISER PERMANENTE.
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Changes for Members and Producers A BETTER WAY TO TAKE CARE OF BUSINESS

Medical center experience

Members will see staff wearing Kaiser Permanente badges,
lanyards, and lab coats

oL e
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Changes for Members and Producers A BETTER WAY TO TAKE CARE OF BUSINESS

Medical center experience

Welcome bags

W"llhlr!';ﬂ war H

In=dwpth Informi e ] E

.I'Dll:ll. ﬂklﬂl Pty g AL

T o el
Mirg

Does your kid's a%ﬁ"*m““‘m;m : o,
hike helmeat e
really fit?

Chack us cuta®
newsletter de!

oL e
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Changes for Members and Producers A BETTER WAY TO TAKE CARE OF BUSINESS

CareClinic by Kaiser Permanente at Bartell Drugs

careclinic carecC in iC

KAISER PERMANENTE | BARTELL DRUGS
Welcome!

Thanks for signing up to receive emails from CareClinic,
featuring health and wellness information from Kaiser

Permanente. Starting today, you'll get wellness tips, local

health news, healthy recipes, and more. It's part of our
commitment to helping you and your family live healthy,

happy lives.

careclinic

ASER PLEMANENTE | BARTILL DS

5 Tips for Telling Colds and
Seasonal Allergies Apart

‘Wondering whether your sore throat, sniffling, and
sneezing are caused by seasonal allergies or a cold?
There are ways to tell the difference, and ways to get

relief.

Learn more about CareClinic

well place
wvery 92y

el
| e
walk-in, g€+
"f:r eueryone, =)
700

.‘ 9:00a.m-~
|

What we treat « How you're covered + Hours and locations

A walk-in, get-well

\‘ms’:‘?j“msm PERMANENTF:. w place .For everyone'
b every day

Email Brochure In-store signage

...
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Changes for Members and Producers A BETTER WAY TO TAKE CARE OF BUSINESS

Member website: kp.org/wa

éﬁ% KAISER PERMANENTEa Member services | Paybills | Findaform | Locations m
2]

Shop heaith plans Get care Find doctors Specialty care Pharmacy Health blog

GROUP HEALTH 10INS
Kalser Permanente

MNews: acquisition close press release

Updates about Kaiser Permanente
|eining Kaiser Parmanante

New
member? | want to...
Start here.

Make an appointment

% KAISER PERMANENTE. ' Members saver =]

Get the tools you
need to live your

Getting Care

Call a consulting nursg

¢ f \ Log into Find links to key care services, including
healthiest life. ¢ the 24-hour consulting nurse, emergency
Request reimburseme| MyGroupHealth and urgent care centers, and oye care
centers.

Request medical reco Member ID #

Hea

Welcome to Kaiser Permanente

Get a fiu shot Fonsword:
™ Forget Your Password? Are You a New Member?
Need health insurance? New member? Need care now? Foatured resourch Find 64t how 1o get the best possible care
= if you're naw to MyGroupHealith,
Open enroliment for 2017 I I Get started with these easy From online and phone Register Now. feenm your haalth plen.
ol 2 s Get startod
individual and family health steps consults to CareClinics right in Community events Tour Online Services
coverage has passed, but you 1. Register for our secure your neighborhood, Kaiser
can still get a plan if you have a member website Permanente offers many ways Vision and eye care :",\"n’nw ACements E'E:’.’,"“ Health and Wellness
qualifying life event. 2. Choose a doctor to get care quickly. p
i Pregnancy services Get Your Flu Vaccine
LEARN MORE 3. Transfer prescriptions FIND LOCATIONS Pharmacy Hours Reduced v Ar v Get your vaceine at any of
. Chack Group Health pharmacios that will close our clinics during a regular
;'E?‘:;T::::;‘wr Health Profile Health and wellness early Saturday or be closed Sunday. appointment, or for any other [l ©
service.
Save on Eyewoar
Podcast: When Every Take advantage of the ACE Pair Search h Topics
frame and lens package.
NCQA Exc
Kaiser Per MORE NEWS
(formerly
Cooperatr "
Rt ot Customer Service Pay Bills Online Governance & Participation
Mational C Your one-Stop center for if you get a bill from Group Members govern Group Health,
Questions about coverage and Health, you may log in and pay elect trustoes, serve on the board,
Assurance benafits, billing, or anything else online IODIOVe bylaws, and Sorve on
Haaith Ins about Group Health Learn more or pay now advisory groups.
2015-2016. Get help Get involved

000

Site Map Help Terms of Use & Privacy Policy Awards Contact Us

Copyright © 2017 Kaiser Foundation Health Plan, inc.
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Changes for Members and Producers A BETTER WAY TO TAKE CARE OF BUSINESS

Producer website and news blog

Get Appainted Producer Log In

#% KAISER PERMANENTE. | Producer Q search

Tools Qur Value Plans + Services Mews Blog Resources Contact Us

PRODUCER SITE GET APPOINTED  PRODUCER LOGIN

Check Out Our 2017 Health Plans M I(AISER PERMANENTE. Producer Pulse

Take a look at our 2017 individual and family, and Medic
Advantage health plans. Our updated website provides
details you need to evaluate—and start selling—our 201

. Health Plan » Legislative The KP Insider Upcoming Contact | =
ducts. Small health plans for 2017 will be -
?:;n"c = smallgroup health plans for wilbeava  Updates News Difference  Insights Events Our Team Type and hit enter to Search Q |
Past News
News From Producer Pulse Blog Events and Activities
Welcome to the All-New Producer Pulse - Dec. 1. 2016 EBPA Educational Program
90-Day Notice Mailings for SBG Employers and Employees April 2016
February 2016
UPDATE: 2017 Individual and Family Plans 90-Day Notifications - =
More
Q Visit the Blog
Tell us what y:
hear more abo
Our Clients Say it Best You asked. We answered.
Check out our small business profiles and video series. Read the synopsis of our Fall Producer Workshops,
Hear directly from small employers about the value of and find links to information about our 2017 plans, -
offering a health plan—and the value of Kaiser and answers to the questions you have this Open 7
Permanente plans Enrollment season
e Small Business Profiles and Videos Q Fall Producer Warkshop Recap = . - . 5
Closing care gaps contributes to high guality rankings
Site Map | Disclaimer | Help | Privacy Policy | GHC.ORG

2017 Kaiser Permanente

Site: kp.org/wal/producer
Blog: kp.org/wa/pulse

[ ¥ [}
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Changes for Members and Producers A BETTER WAY TO TAKE CARE OF BUSINESS

Mobile app: 1I0S

Icon

e® @
&

2:00PM

2:00PM 7 | -

Wait Times |

%% KAISER PERMANENTE.

-
xukhnc!
o Yarrow Point

9
= S

Bellevue”

0 Locations and Wait Times

Schedule an Appointment o SEm@ . @w,.
c ) ’o\e' Beaux illa
" KAISER PERMANENTE.. Leaal (@Yeerisiand®
for Washington State Nearby

@ Capitol Hill Campus

201 16th Ave. E.
Seattle, WA 98112
Urgent Care Services

1(206) 326-3000

Closest Location

9 Capitol Hill Campus @ Downtown Seattle Medical C...

201 16th Ave. E. City Centre Building, 1420 5t...
Seattle, WA 98112 Y Seattle, WA 98101

Urgent Care Services
1(206) 223-261
\. 1(2086) 326-3000
m L B R N Y H e T a

a m ¢ 9 f G N« ¢ f @
Home Get Care My Health Pharmacy Locations Home Cet Care UWHREELGN Pharmacy Locations Home Get Care MyHeaIlh Pharm‘icy Ln\_'mon';

...
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Changes for Members and Producers

Mobile app: 1I0S

Icon

e® @
&

for Washington State

@ Manage Prescriptions

Closest Location

9 Capitol Hill Campus

201 16th Ave. E.
Seattle, WA 98112

Urgent Care Services

K, 1(206) 326-3000

L B m ¢

Home Get Care My Health Pharmacy

©2017 Kaiser Foundation Health Plan of Washington

A BETTER WAY TO TAKE CARE OF BUSINESS

2:00PM

My Health

Visit Summaries

Test Results

Health Summary

Health Reminders

Messages

ol W A

WOAREELGN Pharmacy

Get Care

10:22 AM

n e Mile Falls lew
K Mead 7
o
i Otis On
ci@ .
Airway Heights

Liber

. @

Lanal — Veradale (o}
(5] ° vell

Nearby

Spokane

@ Riverfront Medical Center

322 W. North River Drive
Spokane, WA 99201

1(509) 324-6464

@ Franklin Park Urgent Care

5904 N. Division St.
Spokane, WA 99208
Urgent Care Services

1(509) 489-1150

@ Lid~arana ad Madiral Cantar

-
f B m ¢ v
Home Get Care My Health Pharmacy [JESIERIRE
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Changes for Members and Producers

A BETTER WAY TO TAKE CARE OF BUSINESS

ID cards and card carrier

&% KAISER PERMANENTE.

Welcome to Kaiser Permanente

Kaiser Foundation Health Plan of Washington Options, Inc.

ID 1234567890
John Smith
Access PPO VisitsPlus Silver RxBIN 0101010

RxPCN 1010101
RxGrp 1234567

[Fitst Choice Health First Health Q e |

AK. 1D, MT. 08, WA " All states except WA AX, 1D.OR. MT

&% KAISER PERMANENTE.

Kaiser Foundation Health Plan of Washington

ID 1234567890
John Smith

RxBIN 0101010
Core RxPCN 1010101
RxGrp 1234567
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Here’s your new Kaiser Permanente card.

As a Kaiser Permanente member, you can continue to get coordinated care and
coverage in the state of Washington. So even though the name on the card has
changed from Group Health to Kaiser Permanente, you can still get care from the
team you're familiar with at the same locations.

Plus, you're now part of a national health care system with facilities in eight states

and the District of Columbia.

Kaiser Permanente delivers the care you
know and trust.

= Your 2017 health plan premiums, benefits,
and costs do not change.

= Your membership number does not change.

+ You can keep your same care team at
Kaiser Permanente medical offices, in the
same locations

« You can still call the Consulting Nurse
Service for advice 24/7. (See the number
on your card.)

« You can still manage your health online
with your secure personal account.

Getting non-emergency care when
you're out of your coverage area

Your access to out-of-area care will not
change. You can get covered care from
providers in your network only, just as you
always have

"‘ Your network name is printed
directly below your name on
your ID card. To find providers in
your network, check the Provider
Directory at kp.org/wa. And visit
kp.org/wa/travel to learn about
finding care while traveling.
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Changes for Members and Producers A BETTER WAY TO TAKE CARE OF BUSINESS

Health plan name changes

Large Group network formerly known as “Group Health”
will be renamed “Core”

Group

Health Core

[ ¥ [
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Sources & Citations A BETTER WAY TO TAKE CARE OF BUSINESS

Page 8:
NCQA's Private Health Insurance Plan Ratings 2015-16, National Committee for Quality Assurance, 2015; Kaiser
Foundation Health Plan of Colorado — HMO (rated 4.5 out of 5), Kaiser Foundation Health Plan of Georgia — HMO
(rated 4.5 out of 5), Kaiser Foundation Health Plan — Hawaii — HMO (rated 4.5 out of 5), Kaiser Foundation Health
Plan of the Mid-Atlantic States — HMO (rated 5 out of 5), Kaiser Foundation Health Plan of Northern California —
HMO (rated 5 out of 5), Kaiser Foundation Health Plan of the Northwest — HMO (rated 4.5 out of 5), Kaiser
Foundation Health Plan of Southern California — HMO (rated 4.5 out of 5).
Kaiser Permanente 2015 HEDIS® scores. Benchmarks provided by the National Committee for Quality Assurance
(NCQA) Quality Compass® and represent all lines of business. Kaiser Permanente combined region scores were
provided by the Kaiser Permanente Department of Care and Service Quality. The source for data contained in this
publication is Quality Compass 2015 and is used with the permission of NCQA. Quality Compass 2015 includes
certain CAHPS® data. Any data display, analysis, interpretation, or conclusion based on these data is solely that of
the authors, and NCQA specifically disclaims responsibility for any such display, analysis, interpretation, or
conclusion. Quality Compass® and HEDIS® are registered trademarks of NCQA. CAHPS® is a registered trademark
of the Agency for Healthcare Research and Quality.

Page 22:
The source for this data is Quality Compass® 2010, 2015 Commercial data and is used with the permission of the
Committee for Quality Assurance (NCQA). Quality Compass 2010-2015 includes certain CAHPS data. Any data
display, analysis, interpretation, or conclusion based on these data is solely that of the authors, and NCQA
specifically disclaims responsibility for any such display, analysis, interpretation, or conclusion. Quality Compass is
a registered trademark of NCQA. CAHPS® is a registered trademark of the Agency for Healthcare Research and
Quality (AHRQ). Bar graph values are approximate.
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Sources & Citations A BETTER WAY TO TAKE CARE OF BUSINESS

Page 29:
Washington Health Alliance
Based on more than 50 clinical measures of quality, including cancer screenings, immunizations, diabetes care, and
more. Washington Health Alliance, 2016 Community Checkup, page 50. Scores listed under “Group Health
Cooperative.”
eValue8
Earned under former name, Group Health Cooperative; 2016 eValue8 survey. Managed by the National Business
Coalition on Health, eValue8 is an evidence-based resource created by business coalitions and employers like
Marriott and General Motors to measure and evaluate health plan performance.
Medicare Star Ratings
Formerly Group Health Cooperative HMO. Centers for Medicare & Medicaid Services Health Plan Management
System, Plan Ratings 2012-2017. Kaiser Permanente contract #H5050. Medicare evaluates plans based on a 5-star
rating system. Star Ratings are calculated each year and may change from one year to the next.
National Committee for Quality Assurance (NCQA)
Kaiser Foundation Health Plan of Washington! Medicare (HMOQ) was rated 4.5 out of 5 in the National Committee for
Quiality Assurance (NCQA) Medicare Health Insurance Plan rankings 2015-2016. The National Committee for
Quality Assurance (NCQA) is a private, 501 (c)(3) not-for-profit organization dedicated to improving health care
quality. It issues health insurance plan ratings and Quality Compass Health Plan Quality Measures for Commercial
and Medicare plans each year. Ranking was not issued or endorsed by Medicare.
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Sources & Citations A BETTER WAY TO TAKE CARE OF BUSINESS

Page 33:
“Kaiser Permanente, UCSF Awarded $25 Million from NIH to Build Groundbreaking Resource for Genetic
Epidemiology Research,” Kaiser Permanente press release, February 11, 2013.
“The 2012 John M. Eisenberg Patient Safety and Quality Awards,” Journal on Quality and Patient Safety, June
2013.
“National Cancer Institute Awards $7.3 Million to Kaiser Permanente for Cancer Clinical Trials, Patient Care
Research,” Kaiser Permanente press release, August 1, 2014.
Community Benefit Snapshot, Kaiser Permanente, 2015.

Page 34:
Aon Hewitt Health Value Initiative™ benchmarking study — Kaiser Foundation Health Plan, Inc., Aon Hewitt,
October 12, 2016. Results based on 2015 performance year. Plans with absent clinical quality scores are
included when calculating the averages. To get a copy of the Aon Hewitt Health Value Initiative report for your
region, contact your account manager.

Page 42:
IBI, Integrated Benefit Institute, IBI 2015 CFO Survey, CFOs—Ready to Invest in Healthy Outcomes.
https://ibiweb.org/?ACT=65&id=txXzdlgpsFVTvPOVW?7-
kanTrOATrBiyR29sqaD2yTShKz0yi_sBY7RYSOsPtLYPLfnyhq0dZyT632TSRL5WFgw
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